
 

 

 

 

 

 

Ottawa County Central Dispatch Authority 
August 2024 Statistics 

                                                                
 

911 Class of 
Service 

 

August 
2023 

 

August 
2024 

 

2024 
YTD 

  

Non- 
Emergency 

Calls 

 
August 

2023 

 
August 

2024 

 
2024 
YTD 

 

 

 

Wireless 
 

7,887 
 

7,790 
 

54,785   
 

Landline/Other 
 

1,069 
 

926 
 

7,231   

Inbound 
 

8,793 
 

8,268 
 

59,538  
 

911 Hang Ups* 
 

650 
 

729 
 

5,591   

Outbound 
 

8,266 
 

7,424 
 

54,631  
 

Total 
 

8,956 
 

8,716 
 

62,016   

Total 
 

17,059 
 

15,692 
 

114,169  

                                                                                                                      
*Already Included in 9-1-1 Class of Service Totals    

  

 

104,475

110,377

99,564

102,295

62,016

0 50,000 100,000 150,000

2020

2021

2022

2023

2024 YTD

Annual 911 Call Volume

Total 
Tips*

81

OCSO
51

GVSU
0

Holland
Zeeland

17
WEMET

8

Tri-
Cities

7

Out of 
County

6

176,185 
 

Total Calls 
Processed YTD 

91% 
911 Answer 
Time in 10 
Seconds or 
Less YTD 

27 
Texts Received 

779 
Texts Initiated 

957 
Silent Observer 
Tips Received 

YTD 

107,133 
 

Total Police, Fire, 
EMS Incidents 

Dispatched YTD 

 *The total may not be the sum of the values because 
tips may be assigned to multiple recipients. 



 

 

 

 

 
 

 

 

 

 

 

 

 

 

  

 

 

Law Enforcement Aug. 
2023 

Aug. 
2024 

2024 
YTD 

Allendale Twp. 
 

419 
 

511 
 

3,482 
Blendon Twp. 96 101 737 
Chester Twp. 41 40 259 
Coopersville City 159 179 1,425 
Crockery Twp. 218 169 1,357 
Ferrysburg City 130 130 779 
Georgetown Twp. 873 824 6,365 
Grand Haven City 891 914 5,877 
Grand Haven Twp. 455 534 3,399 
GVSU 303 263 1,853 
Holland City 1,548 1,641 11,266 
Holland Twp. 1,592 1,490 11,382 
Hudsonville City 213 256 1,818 
Jamestown Twp. 165 144 1,262 
Olive Twp. 224 237 1,654 
Park Twp. 314 346 2,310 
Polkton Twp. 118 111 759 
Port Sheldon Twp. 125 142 954 
Robinson Twp. 133 127 944 
Spring Lake Twp. 300 279 2,136 
Spring Lake Village 127 122 762 
Tallmadge Twp. 175 160 1,514 
Wright Twp. 136 112 851 
Zeeland City 186 182 1,376 
Zeeland Twp. 289 272 2,008 
Out Of County 33 25 167 
 

Total 
 

9,264 
 

9,311 
 

66,696 

Fire Aug. 
2023 

Aug. 
2024 

2024 
YTD 

Allendale Twp. 131 149 980 

Blendon Twp. 31 28 211 

Chester Twp. 8 11 82 

Coopersville  51 55 552 

Crockery Twp. 49 29 336 

Ferrysburg City 25 38 214 

Georgetown Twp. 84 84 686 

Grand Haven City 175 198 1,354 

Grand Haven Twp. 117 161 1,013 

Holland City 378 352 2,727 

Holland Twp. 83 113 714 

Hudsonville City 71 58 487 

Jamestown Twp. 50 43 328 

Marne  104 87 745 

Olive Twp. 27 37 232 

Park Twp. 39 39 274 

Port Sheldon Twp. 25 24 163 

Robinson Twp. 22 27 238 

Spring Lake  120 107 825 

Zeeland City 85 76 549 

Zeeland Twp. 70 78 525 

Out Of County 11 10 102 

Total 
 

1,756 
 

1,804 
 

13,337 

 

Traffic Stops Aug. 
2023 

Aug. 
2024 

2024 
YTD 

OCSO 2,615 2,299 19,033 
HPD 345 324 3,129 
ZPD 344 354 2,066 
GHDPS 291 216 2,080 
GVSU 61 45 176 
MSP  140 710 
Total 3,656 3,378 27,100 
*Traffic stops are not included in incident numbers 
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