Ne

September 2024 Statistics

~

911 Answer
Time in 10
Seconds or
Less YTD

J

-

.

~
198,592

Total Calls
Processed YTD

J

911 Class of Sept. Sept. 2024
Service 2023 2024 YTD
Wireless 7,133 7,050 61,835

Landline/Other 965 951 8,182
911 Hang Ups* 548 665 6,256

Total 8,098 8,001 70,017

Annual 911 Call Volume

2024 YTD 70,017

2023 102,295

2022 99,564

2021 110,377

2020 104,475

0 50,000 100,000 150,000

*Already Included in 9-1-1 Class of Service Totals

4 N
36
Texts Received

658
kTexts Inltlated/

Ottawa County Central Dispatch Authority

1,050

Silent Observer
Tips Received
YTD

4 )

120,771

Total Police, Fire,
EMS Incidents
Dispatched YTD

J

Non-
Sept. Sept. 2024
Emergency
Calls 2023 2024 YTD
Inbound 8,040 7,551 67,089
Outbound 7,038 6,855 61,486
Total 15,078 | 14,406 | 128,575

SILENT
OBSERVER

Ottawa County, Michigan

OCSO

51
Out of
County G\/:U
7

~ Total

Tips*

93
Tri- - “~ Holland
Cities Zeeland
6 15

WEMET

9

*The total may not be the sum of the values because
tips may be assigned to multiple recipients.




Ottawa County Central Dispatch Authority
September 2024 Statistics

Law Enforcement

Allendale Twp.
Blendon Twp.
Chester Twp.
Coopersville City
Crockery Twp.
Ferrysburg City
Georgetown Twp.
Grand Haven City
Grand Haven Twp.
GVSU

Holland City
Holland Twp.
Hudsonville City
Jamestown Twp.
Olive Twp.

Park Twp.

Polkton Twp.

Port Sheldon Twp.
Robinson Twp.
Spring Lake Twp.
Spring Lake Village
Tallmadge Twp.
Wright Twp.
Zeeland City
Zeeland Twp.

Out Of County

Total

Sept.
2023

419
99
31

181

176

149

884

587

410

515

1,482
1,486

228

151

210

299
98

125

128

246

109

203

114

208

266
23

8,921

Sept.
2024

491
97
40

168

179
98

839

618

459

531

1,493
1,495

220

145

195

336
96

136

119

311

103

170
96

184

246
21

8,886

2024
YTD

3,973
834
299

1,593

1,536
877

7,204

6,495

3,858

2,384

12,759
12,877

2,038

1,407

1,849

2,646
855

1,090

1,063

2,447
865

1,684
947

1,560

2,254
188

75,582

-

: Sept. Sept. 2024
Traffic Stops 2023 2024 YTD
OCSsO 2,022 1,955 | 20,988
HPD 313 270 3,399
ZPD 251 327 2,393
GHDPS 278 218 2,298
GvVsU 47 85 261
MSP 117 827
Total 2,911 2,972 | 30,072

*Traffic stops are not included in incident numbers

Fire

Allendale Twp.
Blendon Twp.
Chester Twp.
Coopersville
Crockery Twp.
Ferrysburg City
Georgetown Twp.
Grand Haven City

Grand Haven Twp.

Holland City
Holland Twp.
Hudsonville City
Jamestown Twp.
Marne

Olive Twp.

Park Twp.

Port Sheldon Twp.

Robinson Twp.
Spring Lake
Zeeland City
Zeeland Twp.
Out Of County

Total

Sept.
2023

147
29

12
78
44
15
80
161
123
375
93
68
43
97
29
26
26
28
91
94
58

1,723

Sept.
2024

143
38
11
64
51
30
90

139

150

353

112
56
51
80
38
36
18
30

114
86
68
22

1,780

2024
YTD

1,123
249
93
616
387
244
776
1,493
1,163
3,080
826
543
379
825
270
310
181
268
939
635
593
124

15,117




