
 

 

 

 

 

 

Ottawa County Central Dispatch Authority 
October 2024 Statistics 

                                                                
 

911 Class of 
Service 

 

Oct. 
2023 

 

Oct. 
2024 

 

2024 
YTD 

  

Non- 
Emergency 

Calls 

 
Oct. 
2023 

 
Oct. 
2024 

 
2024 
YTD 

 

 

 

Wireless 
 

6,948 
 

7,187 
 

69,022   
 

Landline/Other 
 

1,061 
 

1,031 
 

9,213   

Inbound 
 

7,719 
 

7,839 
 

74,928  
 

911 Hang Ups* 
 

594 
 

692 
 

6,948   

Outbound 
 

6,869 
 

6,691 
 

68,177  
 

Total 
 

8,009 
 

8,218 
 

78,235   

Total 
 

14,588 
 

14,530 
 

143,105  

                                                                                                                      
*Already Included in 9-1-1 Class of Service Totals    
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Annual 911 Call Volume

Total 
Tips*

98

OCSO
71

GVSU
1

Holland
Zeeland

20
WEMET

8

Tri-
Cities

10

Out of 
County

6

221,340 
 

Total Calls 
Processed YTD 

91% 
911 Answer 
Time in 10 
Seconds or 
Less YTD 

31 
Texts Received 

636 
Texts Initiated 

1,148 
Silent Observer 
Tips Received 

YTD 

135,063 
 

Total Police, Fire, 
EMS Incidents 

Dispatched YTD 

 *The total may not be the sum of the values because 
tips may be assigned to multiple recipients. 



 

 

 

 

 
 

 

 

 

 

 

 

 

 

  

 

 

Law Enforcement Oct. 
2023 

Oct. 
2024 

2024 
YTD 

Allendale Twp. 
 

483 
 

499 
 

4,472 
Blendon Twp. 87 112 946 
Chester Twp. 51 45 344 
Coopersville City 210 191 1,784 
Crockery Twp. 143 197 1,733 
Ferrysburg City 121 105 982 
Georgetown Twp. 804 924 8,128 
Grand Haven City 590 592 7,087 
Grand Haven Twp. 400 480 4,338 
GVSU 490 481 2,865 
Holland City 1,580 1,749 14,508 
Holland Twp. 1,433 1,563 14,440 
Hudsonville City 213 272 2,310 
Jamestown Twp. 187 168 1,575 
Olive Twp. 256 216 2,065 
Park Twp. 294 260 2,906 
Polkton Twp. 124 107 962 
Port Sheldon Twp. 91 126 1,216 
Robinson Twp. 124 105 1,168 
Spring Lake Twp. 323 325 2,772 
Spring Lake Village 103 89 954 
Tallmadge Twp. 209 196 1,880 
Wright Twp. 92 104 1,051 
Zeeland City 180 190 1,750 
Zeeland Twp. 266 267 2,521 
Out Of County 23 20 208 
 

Total 
 

8,888 
 

9,383 
 

84,965 

Fire Oct. 
2023 

Oct. 
2024 

2024 
YTD 

Allendale Twp. 
 

146 156 1,279 

Blendon Twp. 23 39 288 

Chester Twp. 14 14 107 

Coopersville  73 86 702 

Crockery Twp. 28 47 434 

Ferrysburg City 32 32 276 

Georgetown Twp. 89 92 868 

Grand Haven City 146 139 1,632 

Grand Haven Twp. 128 132 1,295 

Holland City 341 346 3,426 

Holland Twp. 93 143 969 

Hudsonville City 65 86 629 

Jamestown Twp. 44 50 429 

Marne  108 83 908 

Olive Twp. 34 34 304 

Park Twp. 40 42 352 

Port Sheldon Twp. 14 32 213 

Robinson Twp. 29 34 302 

Spring Lake  112 134 1,073 

Zeeland City 81 77 712 

Zeeland Twp. 67 69 662 

Out Of County 12 9 133 

Total 
 

1,719 
 

1,876 
 

16,993 

 

Traffic Stops Oct. 
2023 

Oct. 
2024 

2024 
YTD 

OCSO 2,012 2,005 22,993 
HPD 303 331 3,730 
ZPD 238 358 2,751 
GHDPS 280 195 2,493 
GVSU 24 46 307 
MSP  98 925 
Total 2,857 3,033 33,105 
*Traffic stops are not included in incident numbers 
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