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911 Answer 241 815 22 1,230 147,415
Time in 10 ) Texts Received Silent Observer Total Police. Fire
Seconds or Total Calls 512 Tips Received EMS Incidents
Less YTD Processed YTD Texts Initiated YTD Dispatched YTD
N 2N J J
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November 2024 Statistics

.

Ottawa County Central Dispatch Authority

4 )

911 Class of Nov. Nov. 2024 Non- Nov Nov 202
Service 2023 2024 YTD Emergency , . 4
SILENT
Wireless 6,117 | 6,339 | 75,361
Landline/Other | 1,001 867 10,080 Inbound 6,650 6,839 | 81,767 o Bs E RV E R
911 Hang Ups* | 609 544 | 7,492 Outbound 6,428 | 6,430 | 74,607 Ottawa County, Michigan
Total 7,178 7,206 85,441 Total 13,078 | 13,269 | 156,374
Annual 911 Call Volume 0OCSsO
58
2024 YTD 85,441 Out of
County lesu
3
2023 102,295 Total
Tips*
2022 99,564 82
Tri- “~ Holland
2021 110,377 Cities Zeeland
7 12
2020 104,475 WEMET
9
0 50,000 100,000 150,000

*The total may not be the sum of the values because

*Already Included in 9-1-1 Class of Service Totals
tips may be assigned to multiple recipients.




Ottawa County Central Dispatch Authority
November 2024 Statistics

Law Enforcement

Allendale Twp.
Blendon Twp.
Chester Twp.
Coopersville City
Crockery Twp.
Ferrysburg City
Georgetown Twp.
Grand Haven City
Grand Haven Twp.
GVSU

Holland City
Holland Twp.
Hudsonville City
Jamestown Twp.
Olive Twp.

Park Twp.

Polkton Twp.

Port Sheldon Twp.
Robinson Twp.
Spring Lake Twp.
Spring Lake Village
Tallmadge Twp.
Wright Twp.
Zeeland City
Zeeland Twp.

Out Of County

Total

Nov.
2023

415
103
28
157
149
90
730
445
330
281
1,334
1,317
191
126
208
238
121
86
104
286
80
196
91
158
227
16

7,681

Nov.
2024

468
115
46
185
158
70
828
544
391
236
1,346
1,429
191
167
226
259
91
92
122
285
69
163
107
156
244
24

8,012

2024
YTD

4,940
1,061
390
1,969
1,891
1,052
8,956
7,631
4,729
3,101
15,854
15,869
2,501
1,742
2,291
3,165
1,053
1,308
1,290
3,057
1,023
2,043
1,158
1,906
2,765
232

92,977

-

. Nov. Nov. 2024
Traffic Stops 2023 2024 YTD
OCSsO 1,868 1,686 | 24,679
HPD 337 300 4,030
ZPD 205 275 3,026
GHDPS 219 173 2,666
GVSU 27 23 330
MSP 2 927
Total 2,656 2,459 | 35,564

*Traffic stops are not included in incident numbers

Fire

Allendale Twp.
Blendon Twp.
Chester Twp.
Coopersville
Crockery Twp.
Ferrysburg City
Georgetown Twp.
Grand Haven City

Grand Haven Twp.

Holland City
Holland Twp.
Hudsonville City
Jamestown Twp.
Marne

Olive Twp.

Park Twp.

Port Sheldon Twp.

Robinson Twp.
Spring Lake
Zeeland City
Zeeland Twp.
Out Of County

Total

Nov.
2023

111
38
11
73
36
20
72

132

140

338
93
55
32
91
24
37
15
24

107
67
56

1,567

Nov.
2024

128
25

74
36
32
82
155
143
336
216
46
35
80
31
76
24
28
133
91
83
18

1,881

2024
YTD

1,407
313
116
776
470
308
950

1,787

1,438

3,762

1,185
675
464
988
335
428
237
330

1,206
803
745
151

18,874




