
 

 

 

 

 

 

Ottawa County Central Dispatch Authority 
December 2024 Statistics 

                                                                
 

911 Class of 
Service 

 

Dec. 
2023 

 

Dec. 
2024 

 

2024 
Total 

  

Non- 
Emergency 

Calls 

 
Dec. 
2023 

 
Dec. 
2024 

 
2024 
Total 

 

 

 

Wireless 
 

5,829 
 

6,334 
 

81,695   
 

Landline/Other 
 

894 
 

824 
 

10,904   

Inbound 
 

6,288 
 

6,839 
 

88,266  
 

911 Hang Ups* 
 

608 
 

518 
 

8,010   

Outbound 
 

6,269 
 

6,430 
 

80,876  
 

Total 
 

6,723 
 

7,158 
 

92,599   

Total 
 

12,557 
 

13,269 
 

169,142  

                                                                                                                      
*Already Included in 9-1-1 Class of Service Totals    

  

 

104,475

110,377

99,564

102,295

92,599
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2020
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2022

2023

2024 YTD

Annual 911 Call Volume

Total 
Tips*

93

OCSO
79

GVSU
1

Holland
Zeeland

7
WEMET

58

Tri-
Cities

3

Out of 
County

1

261,741 
Total Calls 

Processed 2024 
 

92% 
911 Answer 
Time in 10 
Seconds or 
Less 2024 

32 
Texts Received 

454 
Texts Initiated 

1,323 
Silent Observer 
Tips Received 

2024 

159,131 
 

Total Police, Fire, 
EMS Incidents 

Dispatched 2024 

 *The total may not be the sum of the values because 
tips may be assigned to multiple recipients. 



 

 

 

 

 
 

 

 

 

 

 

 

 

 

  

 

 

Law Enforcement Dec. 
2023 

Dec. 
2024 

2024 
Total 

Allendale Twp. 
 

398 
 

432 
 

5,372 
Blendon Twp. 103 103 1,164 
Chester Twp. 28 36 426 
Coopersville City 157 151 2,120 
Crockery Twp. 149 133 2,024 
Ferrysburg City 90 94 1,146 
Georgetown Twp. 730 784 9,740 
Grand Haven City 445 535 8,166 
Grand Haven Twp. 330 358 5,087 
GVSU 281 143 3,244 
Holland City 1,255 1,279 17,133 
Holland Twp. 1,391 1,349 17,218 
Hudsonville City 219 201 2,702 
Jamestown Twp. 149 168 1,910 
Olive Twp. 219 257 2,548 
Park Twp. 210 228 3,393 
Polkton Twp. 90 108 1,161 
Port Sheldon Twp. 102 111 1,419 
Robinson Twp. 87 111 1,399 
Spring Lake Twp. 269 261 3,318 
Spring Lake Village 72 90 1,113 
Tallmadge Twp. 216 181 2,224 
Wright Twp. 73 104 1,262 
Zeeland City 144 138 2,044 
Zeeland Twp. 211 234 2,999 
Out Of County 14 17 249 
 

Total 
 

7,432 
 

7,604 
 

100,581 

Fire Dec. 
2023 

Dec. 
2024 

2024 
Total 

Allendale Twp. 
 

134 
 

140 
 

1,547 

Blendon Twp. 42 35 348 

Chester Twp. 13 22 138 

Coopersville  68 73 849 

Crockery Twp. 26 46 516 

Ferrysburg City 20 26 334 

Georgetown Twp. 70 113 1,063 

Grand Haven City 133 153 1,940 

Grand Haven Twp. 100 116 1,554 

Holland City 315 338 4,100 

Holland Twp. 81 235 1,420 

Hudsonville City 67 52 727 

Jamestown Twp. 39 52 512 

Marne  103 87 1,075 

Olive Twp. 39 35 370 

Park Twp. 29 74 502 

Port Sheldon Twp. 22 34 271 

Robinson Twp. 22 16 346 

Spring Lake  109 142 1,348 

Zeeland City 56 59 862 

Zeeland Twp. 74 73 818 

Out Of County 8 23 174 

Total 
 

1,570 
 

1,940 
 

20,814 

 

Traffic Stops Dec. 
2023 

Dec. 
2024 

2024 
Total 

OCSO 2,169 1,283 25,962 
HPD 424 283 4,313 
ZPD 214 278 3,304 
GHDPS 165 301 2,967 
GVSU 6 21 351 
MSP - 6 933 
Total 2,978 2,172 37,736 
*Traffic stops are not included in incident numbers 
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