
 

 

 

 

 

 

Ottawa County Central Dispatch Authority 
January 2025 Statistics 

                                                                
 

911 Class of 
Service 

 

Jan. 
2024 

 

Jan. 
2025 

 

2025 
Total 

  

Non- 
Emergency 

Calls 

 
Jan. 
2024 

 
Jan. 
2025 

 
2025 
Total 

 

 

 

Wireless 
 

6,276 
 

6,710 
 

6,710   
 

Landline/Other 
 

866 
 

921 
 

921   

Inbound 
 

6,732 
 

6,855 
 

6,855  
 

911 Hang Ups* 
 

547 
 

546 
 

546   

Outbound 
 

6,945 
 

7,276 
 

7,276  
 

Total 
 

7,142 
 

7,631 
 

7,631   

Total 
 

13,677 
 

14,131 
 

14,131  

                                                                                                                      
*Already Included in 9-1-1 Class of Service Totals    

  

 

110,377

99,564

102,295

92,599
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2021

2022

2023

2024

2025

Annual 911 Call Volume

Total 
Tips*
176

OCSO
139

GVSU
1

Holland
Zeeland

9
WEMET

32

Tri-
Cities

17

Out of 
County

12

21,762 
Total Calls 

Processed 2025 
 

95% 
911 Answer 
Time in 10 
Seconds or 
Less 2025 

27 
Texts Received 

478 
Texts Initiated 

176 
Silent Observer 
Tips Received 

2025 

12,478 
 

Total Police, Fire, 
EMS Incidents 

Dispatched 2025 

 *The total may not be the sum of the values because 
tips may be assigned to multiple recipients. 



 

 

 

 

 
 

 

 

 

 

 

 

 

 

  

 

 

Law Enforcement Jan. 
2024 

Jan. 
2025 

2025 
Total 

Allendale Twp. 
 

441 
 

477 
 

477 
Blendon Twp. 112 123 123 
Chester Twp. 28 38 38 
Coopersville City 124 151 151 
Crockery Twp. 176 160 160 
Ferrysburg City 99 103 103 
Georgetown Twp. 845 836 836 
Grand Haven City 547 523 523 
Grand Haven Twp. 337 455 455 
GVSU 391 310 310 
Holland City 1,277 1,286 1,286 
Holland Twp. 1,310 1,397 1,397 
Hudsonville City 222 199 199 
Jamestown Twp. 193 189 189 
Olive Twp. 214 233 233 
Park Twp. 230 193 193 
Polkton Twp. 109 121 121 
Port Sheldon Twp. 94 104 104 
Robinson Twp. 117 125 125 
Spring Lake Twp. 208 329 329 
Spring Lake Village 80 99 99 
Tallmadge Twp. 183 166 166 
Wright Twp. 125 110 110 
Zeeland City 175 172 172 
Zeeland Twp. 304 359 359 
Out Of County 12 16 16 
 

Total 
 

7,953 
 

8,274 
 

8,274 

Fire Jan. 
2024 

Jan. 
2025 

2025 
Total 

Allendale Twp. 
 

110 
 

143 
 

143 

Blendon Twp. 37 39 39 

Chester Twp. 13 18 18 

Coopersville  69 82 82 

Crockery Twp. 40 43 43 

Ferrysburg City 26 27 27 

Georgetown Twp. 112 101 101 

Grand Haven City 129 157 157 

Grand Haven Twp. 88 138 138 

Holland City 331 386 386 

Holland Twp. 65 227 227 

Hudsonville City 61 77 77 

Jamestown Twp. 53 59 59 

Marne  99 89 89 

Olive Twp. 17 52 52 

Park Twp. 24 77 77 

Port Sheldon Twp. 18 36 36 

Robinson Twp. 36 27 27 

Spring Lake  94 155 155 

Zeeland City 72 77 77 

Zeeland Twp. 73 87 87 

Out Of County 9 11 11 

Total 
 

1,576 
 

2,108 
 

2,108 

 

Traffic Stops Jan. 
2024 

Jan. 
2025 

2025 
Total 

OCSO 1,734 1,229 1,229 
HPD 303 311 311 
ZPD 243 219 219 
GHDPS 215 254 254 
GVSU 21 78 78 
MSP 36 5 5 
Total 2,516 2,096 2,096 
*Traffic stops are not included in incident numbers 

Ottawa County Central Dispatch Authority 
January 2025 Statistics 


