OTTAWA COUNTY CENTRAL DISPATCH AUTHORITY | FEBRUARY 2025

MONTHLY STATISTICS
REPORT

39,094

TOTAL CALLS PROCESSED 2025

911 CALLS ANSWERED IN
10 SECONDS OR LESS 2025

94%

SILENT OBSERVER TIPS

10
2
10
45
16

® OTTAWA COUNTY SHERIFF
® WEMET

® TRI-CITIES

® HOLLAND / ZEELAND

® GVSU

© OUT OF COUNTY

260

TOTAL SILENT OBSERVER TIPS 2025

ANNUAL 911 CALL VOLUME
2021 10377
2022 99564
2023 102295
2024 92599

2025 13600

27,132

TOTAL POLICE, FIRE, & EMS INCIDENTS
DISPATCHED 2025

911 CLASS OF SERVICE

© FEB2024 @ FEB 2025

6000
5353 5180

5000
4000
3000
2000

820 789

541
333
-- A e

WIRELESS OTHER 911 HANG UPS

1000

2025 TOTALS

11,890 1,710 546

WIRELESS OTHER 911 HANG UPS

TEXT-TO-911

20 372

RECEIVED INITIATED

NON-EMERGENCY CALLS

©® FEB2024 @ FEB 2025

7000
6000
5000
4000
3000
2000
1008 6275 | 5920 @ 5714 | 5443
INBOUND OUTBOUND
2025 TOTALS
12,775 12,719
INBOUND OUTBOUND

138 135 278

25 37 76

7 14 32
54 73 155
25 B85 78
17 16 43

92 95 196
132 146 303
103 n4a 252
310 312 698

71 186 413

48 54 131
40 58 112

75 68 157

36 35 87

22 63 140

16 21 57

22 27 54

99 124 279

70 87 164

58 62 149

12 7 18
TOTAL 1467 1764 3872
e o ot
TOTAL - 1,713 3,617

425 369 846
66 89 212
31 40 78
171 110 261

134 146 306
80 68 171

691 705 1541

512 447 970

320 286 741

335 398 708

1133 1159 2445

1213 1179 2576

186 160 359
141 135 324

174 21 444

247 151 344
64 81 202
84 96 200
97 88 213

223 268 597
72 78 177

154 139 305

103 61 171

154 170 342

202 247 606
15 15 31

TOTAL 7027 6896 15,170

2609 1444 2673
346 340 651
209 291 510
209 189 443

18 106 184
58 7 12
TOTAL 2,516 2,377 4,473




