OTTAWA COUNTY CENTRAL DISPATCH AUTHORITY | MARCH 2025

MONTHLY STATISTICS
REPORT

58,922

TOTAL CALLS PROCESSED 2025

911 CALLS ANSWERED IN
10 SECONDS OR LESS 2025

94%

SILENT OBSERVER TIPS

9
9
5
6 51

® OTTAWA COUNTY SHERIFF
® WEMET

® TRI-CITIES

® HOLLAND / ZEELAND

® GVSU

© OUT OF COUNTY

331

TOTAL SILENT OBSERVER TIPS 2025

ANNUAL 911 CALL VOLUME
2021 10377
2022 99564
2023 102295
2024 92599

2025 17699

41,239

TOTAL POLICE, FIRE, & EMS INCIDENTS
DISPATCHED 2025

911 CLASS OF SERVICE

® MAR2024 @ MAR 2025
6000 5687 5809

5000

4000

3000

2000

08 %50 913 -
AR

WIRELESS OTHER 911 HANG UPS

2025 TOTALS

17,699 2,623 1,245

WIRELESS OTHER 911 HANG UPS

TEXT-TO-911

23 422

RECEIVED INITIATED

NON-EMERGENCY CALLS

® MAR 2024 @ MAR 2025

7000
6000
5000
4000
3000
2000
1008 6633 | 6876 6039 | 6230
INBOUND OUTBOUND
2025 TOTALS
19,651 18,949
INBOUND OUTBOUND

130 144 422
18 33 109

7 14 46
65 79 234
63 63 141
26 28 71
75 83 279

155 167 470
136 120 372
338 337 1035
90 229 642
54 69 200
33 56 168
83 81 238
22 28 15
36 70 210
16 17 74
22 35 89
89 129 408
65 70 234
68 70 219

21 14 32

TOTAL 1,612 1,936 5,808
o

TOTAL - 1,783 5,400

376 474 1320
95 71 283
29 3 109

156 152 413

168 165 471
82 90 261

735 726 2267

536 492 1462

387 333 1074

247 361 1069

198 1248 3693

1346 1395 3971

197 173 532

129 127 451

168 177 621

237 237 581
98 90 292
90 92 292
90 90 292

252 292 889
77 77 254

162 183 488
87 85 256

167 150 492
231 255 861
25 24 55

TOTAL 7,365 7,603 22,773

2016 1603 4276
431 424 1075
201 337 847
215 245 688

13 166 350
88 10 22
TOTAL 2,909 2,785 7,258




