OTTAWA COUNTY CENTRAL DISPATCH AUTHORITY | April 2025

MONTHLY STATISTICS
REPORT

78,059

TOTAL CALLS PROCESSED 2025

911 CALLS ANSWERED IN
10 SECONDS OR LESS 2025

94%

SILENT OBSERVER TIPS

5
3 1
15
42
5

® OTTAWA COUNTY SHERIFF
® WEMET

® TRI-CITIES

® HOLLAND / ZEELAND

® GVSU

© OUT OF COUNTY

398

TOTAL SILENT OBSERVER TIPS 2025

ANNUAL 911 CALL VOLUME
2021 10377
2022 99564
2023 102295
2024 92599

2025

56,689

TOTAL POLICE, FIRE, & EMS INCIDENTS
DISPATCHED 2025

911 CLASS OF SERVICE

©® APR2024 @ APR2025

7000
6067

6000 5829

5000
4000
3000
2000

1000 758 806 g

IV ¥ =N

WIRELESS OTHER 911 HANG UPS

2025 TOTALS

23,528 3,429 1,605

WIRELESS OTHER 911 HANG UPS

TEXT-TO-911

23 464

RECEIVED INITIATED

NON-EMERGENCY CALLS

® APR2024 @ APR2025

7000
6000
5000
4000
3000
2000
1008 6787 | 6545 5946 | 5958
INBOUND OUTBOUND
2025 TOTALS
26,196 24,907
INBOUND OUTBOUND

125 136 558
28 30 139

8 14 60
79 64 298
50 37 178
29 16 87
75 85 364

158 120 590
15 140 512

288 326 1361
85 251 893
66 54 254
36 32 200
92 74 312
28 37 152
37 62 272
14 19 g8/
24 30 119
99 134 542
65 77 3N
56 71 290

15 17 49
TOTAL 1,572 1,826 7,634
o o o
TOTAL - 1,669 7,069

442 443 1763
94 79 362
24 28 137

187 172 585

160 144 615
89 99 360

745 794 3061

624 444 1906

398 393 1467

295 321 1390

256 1265 4958

1319 1581 5552
216 210 742
138 140 591
218 189 810

246 272 853
76 m 403
122 109 401
114 13 429

234 265 1154
86 81 885
212 153 641
97 74 330
155 160 652

235 236 1097
22 16 71

TOTAL 7,804 7,892 30,665+

2515 2490 6766
322 777 1852
279 328 175
314 264 952
20 144 494
90 60 82

TOTAL 3,540 4,063 11,321

—




