OTTAWA COUNTY CENTRAL DISPATCH AUTHORITY | June 2025

MONTHLY STATISTICS
REPORT

88 050 FIRE/RESCUE ..- LAW ENFORCEMENT ..-
1 25,899 TOTAL POLICE, FI’RE, & EMS INCIDENTS

TOTAL CALLS PROCESSED 2025 DISPATCHED 2025 13 105 788 385 363 2608
28 34 207 96 89 543

911 CLASS OF SERVICE
32 38 206
911 CALLS ANSWERED IN 18 12 84
10 SECONDS OR LESS 2025 ® June 2024 @ June 2025 — T T 208 180  9M
2037 179 228 1030
ol 7520 30 28 244

85 119 590
818 858 4834
860 746 3446
445 466 2384
n4a 86 1587
1437 1375 7883
1576 1471 8495
242 237 1204
182 187 952
212 182 1234
312 327 1519

96 99 607
151 129 663
114 121 695
322 278 1757

31 31 149
82 102 560

939

SILENT OBSERVER TIPS 2000

4000 177 162 916
129 144 798
361 372 2067
74 229 1374
66 69 378

36 58 310

888 955 968

5
. Y Y P8
15 WIRELESS OTHER 911 HANG UPS
5 2025 TOTALS
3 38,602 5,300 2,802
54 WIRELESS OTHER 911 HANG UPS

128 108 518
36 30 215
39 78 442
29 33 167

® OTTAWA COUNTY SHERIFF TEXT-TO-911

® WEMET 38 21 184 12 133 580
® TRI-CITIES 24 782 109 126 822 220 210 1026
® HOLLAND / ZEELAND RECEIVED INITIATED T BETEE 578
® GVSU 75 83 460

183 158 989

5 6 3 276 267 1664

14 29 110
TOTAL SILENT OBSERVER TIPS 2025 ® June 2024 @ June 2025
10000 TOTAL 1,761 1,992 11,696 TOTAL 8,785 8,511 48,095

© OUT OF COUNTY

NON-EMERGENCY CALLS 65 90 496

15 20 84

ANNUAL 911 CALL VOLUME 8000
2021 10377 6000
Peesol 2732 2003 10,461
o0 T B T R
2022 99564 B :
o ML 7280 | 7558 - 527 3047  [NZBDII 202 259 1768
2023 102295 INBOUND OUTBOUND _ 51 2092 _ 855 354 1,615
2025 TOTALS ) _ 17 46 618
2024 92599

34,257 32,212

TOTAL 3,747 3,305 17,619
INBOUND UTBOUND TOTAL - 1833 10,640

2025



