OTTAWA COUNTY CENTRAL DISPATCH AUTHORITY | July 2025

MONTHLY STATISTICS
REPORT

151,184

TOTAL CALLS PROCESSED 2025

911 CALLS ANSWERED IN
10 SECONDS OR LESS 2025

l 92%\

SILENT OBSERVER TIPS

7
16
5
5
m

® OTTAWA COUNTY SHERIFF
® WEMET

® TRI-CITIES

® HOLLAND / ZEELAND

® GVSU

© OUT OF COUNTY

697

TOTAL SILENT OBSERVER TIPS 2025

ANNUAL 911 CALL VOLUME
2021 10377
2022 99564
2023 102295
2024 92599

2025

104,171

TOTAL POLICE, FIRE, & EMS INCIDENTS
DISPATCHED 2025

911 CLASS OF SERVICE
® July2024 @ July 2025
10000
8146 8377
8000
6000
4000
2000
995 950 838 575
' Y Y 7N
WIRELESS OTHER 911 HANG UPS
2025 TOTALS

46,979 6,250 3,377

WIRELESS OTHER 911 HANG UPS

TEXT-TO-911

64 935

RECEIVED INITIATED

NON-EMERGENCY CALLS

® July2024 @ July2025
10000
8000
6000
4000
2000
A 8350 | s03s ll 7669 | 7920
INBOUND OUTBOUND
2025 TOTALS
50,265 47,690
INBOUND OUTBOUND

ERENCAIETWE 0 104 892
_ 214 197 13
_ 138 145 943
_ 389 380 2447
_ 105 249 1623
_ 123 183 1005

TOTAL 1,800 2,160 13,856

TOTAL - 1,924 12,564

412 399 3007
88 84 627
85 34 240

201 176 1087

180 175 1205

105 126 716
812 827 5661

1050 954 4400
489 445 2829
96 132 1719
1640 1424 9307
1561 1504 9999
251 195 1399
162 197 149
223 185 1429
371 351 1870

n4a 102 709
155 143 806
143 125 820

885 318 2075
m 139 719
202 182 1208

17z m 689
188 175 164
229 292 1956
28 24 134
9,298 8,829 56,924

TOTAL

3096 2059 12,520
726 406 3,265
294 362 2,130
280 237 1,852

19 50 668
59 94 392
4,474 3,208 20,827

TOTAL



