OTTAWA COUNTY CENTRAL DISPATCH AUTHORITY | August 2025

MONTHLY STATISTICS
REPORT
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TOTAL CALLS PROCESSED 2025

911 CALLS ANSWERED IN
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TOTAL SILENT OBSERVER TIPS 2025

ANNUAL 911 CALL VOLUME

2021 10377

2022 99564

2023 102295
2024 92599

2025

119,529

TOTAL POLICE, FIRE, & EMS INCIDENTS
DISPATCHED 2025

911 CLASS OF SERVICE

® Aug.2024 @ Aug.2025
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OTHER 911 HANG UPS

WIRELESS

2025 TOTALS

53,536 6,997 3,795

WIRELESS OTHER 911 HANG UPS

TEXT-TO-911
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NON-EMERGENCY CALLS
® Aug.2024 @ Aug. 2025
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