OTTAWA COUNTY CENTRAL DISPATCH AUTHORITY | September 2025

MONTHLY STATISTICS
REPORT

193,941

TOTAL CALLS PROCESSED 2025

911 CALLS ANSWERED IN
10 SECONDS OR LESS 2025

‘92%\

SILENT OBSERVER TIPS

4
2
13
34
2
<

® OTTAWA COUNTY SHERIFF
® WEMET

® TRI-CITIES

©® HOLLAND / ZEELAND

® GVsU

© OUT OF COUNTY

836

TOTAL SILENT OBSERVER TIPS 2025

ANNUAL 911 CALL VOLUME

2021 10377

2022 99564

2023 102295
2024 92599

2025 68498

134,356

TOTAL POLICE, FIRE, & EMS INCIDENTS
DISPATCHED 2025

911 CLASS OF SERVICE
® Sept. 2024 @ Sept. 2025
8000
7050 7062

6000
4000

2000
951 903 665 517

4 e
911 HANG UPS

WIRELESS OTHER

2025 TOTALS

60,598 7,900 4,312

WIRELESS OTHER 911 HANG UPS

TEXT-TO-911

62 626

RECEIVED INITIATED

NON-EMERGENCY CALLS

® Sept. 2024 @ Sept. 2025
8000

6000
4000
2000
0 7551 | 7836 6625

INBOUND OUTBOUND
2025 TOTALS

64,975 60,468

INBOUND OUTBOUND

FIRE/RESCUE .-

TOTAL

TOTAL

m
<
»

TOTAL

143
38
11
64
51
30
90
139
150
353
12
56
51
80
38
36
18
30
114
86
68
22
1,780

33
n
77
31
20
107
151
15
353
226
58
57
126
30
64
23
31
127
103
99
7
1,987

752
511
471

7

1,741

n78
316
132
647
350
238
882
1460
199
3179
2067
557
494
830
290
691
250
275
1260
701
753
m
17,860

6924

4576

4544
93

16,137

491
97
40
168
179
98
839
618
459
531
1493
1495
220
145
195
336
96
136
19
31N
103
170
96
184
246
21

485
18
18
157
167
98
809
599
386
668
1434
1455
206
185
176
287
n7z
123
130
273
103
198
106
208
269
10

3952
871
400
1422
1584
922
7256
5781
3650
28N
12,228
13,039
1824
1514
1798
2458
916
1058
1080
2638
929
1586
896
1555
2505
175

8,886 8,885 74,848

el |

1955
270
327
218

85
n7z

TOTAL

1366
306
221
251

37
33

15,387
3,837
2,71
2,305
819
452

2,972 2,214 25,51



