OTTAWA COUNTY CENTRAL DISPATCH AUTHORITY | November 2025

MONTHLY STATISTICS
REPORT

238,869

TOTAL CALLS PROCESSED 2025

911 CALLS ANSWERED IN
10 SECONDS OR LESS 2025

92%

SILENT OBSERVER TIPS

5
1
17 50
2

® OTTAWA COUNTY SHERIFF
® WEMET

® TRI-CITIES

® HOLLAND / ZEELAND

® GVSU

© OUT OF COUNTY

1,017

TOTAL SILENT OBSERVER TIPS 2025

ANNUAL 911 CALL VOLUME

2021 10377
2022 99564

2023 102295
2024 92599

2025 83830

164,717

TOTAL POLICE, FIRE, & EMS INCIDENTS
DISPATCHED 2025

911 CLASS OF SERVICE

® Nov.2024 @ Nov. 2025

7000 6827
6339

6000
5000
4000
3000

2000
867 842

544
A -

WIRELESS OTHER 911 HANG UPS

1000

2025 TOTALS

74,215 9,615 5,151

WIRELESS OTHER 911 HANG UPS

TEXT-TO-911

87 478

RECEIVED INITIATED

NON-EMERGENCY CALLS

©® Nov.2024 @ Nov. 2025

8000
6000
4000
2000
0 6839 | 7766 6430 | 6834
INBOUND OUTBOUND
2025 TOTALS
80,819 74,220
INBOUND OUTBOUND

128 135 1483
25 64 415

9 20 166
74 84 802
36 47 427
32 28 287
82 124 1120

155 127 1751
143 138 1491
336 371 3905
216 254 2581
46 52 678
85 58 612
80 95 1019
31 47 368
76 70 836
24 33 310
28 29 340
133 128 1500

91 85 895
83 72 918
18 8 133
TOTAL 1,940 2,069 22,037

TOTAL - 1,899 19,845

468 476 4949
15 123 1097
46 37 459
185 158 1758
158 194 1972
70 100 137
828 857 8964
544 490 6879
391 378 4438
236 520 3997
1346 1230 15,002
1429 1369 15,846
191 214 2249
167 195 1888
226 202 2209
259 246 2977
91 109 1134
92 137 1351
122 116 1303
285 277 3201
69 96 122
163 187 1951
107 107 1124
156 174 1905
244 272 3062
24 28 242
TOTAL 8,012 8,292 92,216

2005 1932 18,741
331 354 4,513
358 201 3,149
195 195 2,687
46 105 1,021

98 13 508

TOTAL 3,033 2,800 30,619




