OTTAWA COUNTY CENTRAL DISPATCH AUTHORITY | February 2026

MONTHLY STATISTICS
REPORT

42,153

TOTAL CALLS PROCESSED YTD

911 CALLS ANSWERED IN
10 SECONDS OR LESS 2026

192.9%\

SILENT OBSERVER TIPS

21
15
6
1
67

® OTTAWA COUNTY SHERIFF
® WEMET

® TRI-CITIES

® HOLLAND / ZEELAND

® GVSU

© OUT OF COUNTY

153

TOTAL SILENT OBSERVER TIPS YTD

ANNUAL 911 CALL VOLUME
2021 99564
2022 102295
2023 92599
2024 91041

2025 13765

29,415

TOTAL POLICE, FIRE, & EMS INCIDENTS
DISPATCHED YTD

911 CLASS OF SERVICE

© Feb.2025 @ Feb. 2026

6000
5180 5367

5000
4000
3000
2000

789 809

514
333
-- Y Y

WIRELESS OTHER 911 HANG UPS

1000

2026 TOTALS YTD

12,066 1,699 941

WIRELESS OTHER 911 HANG UPS

TEXT-TO-911

72 548

RECEIVED INITIATED

NON-EMERGENCY CALLS

© Feb. 2025 @ Feb.206

7000
6000
5000
4000
3000
2000
1000
) 5920 | 6918 5443 | 6543
INBOUND OUTBOUND
2026 TOTALS
14,451 13,937
INBOUND OUTBOUND

135 153 295

37 27 52
14 2 19
73 VS, 181
35 33 71
16 18 43
95 93 215

146 141 296
14 100 229
312 323 679
186 215 486
54 49 104
53 55 126
68 77 194

35 23 63
63 63 139
21 10 35
27 26 48

124 76 207

87 72 162
62 72 167
7 4 12
TOTAL 1,764 1,711 3,823

720 692 1,517

499 822 1,357

484 212 705
10 2 17

TOTAL 1,713 1,728 3,596

v eerono 8

369 477 922
89 124 243
40 37 71
10 158 309
146 194 362
68 100 218

705 857 1727

447 490 1045

286 379 722

447 520 999

159 1230 2494

179 1372 2788
160 214 41
135 195 360
2N 202 437
151 246 467

81 109 235
96 137 260
88 17 213

268 277 518
78 96 178
139 187 396
61 107 243
170 174 338
247 272 587
15 24 70

TOTAL 6,896 8,295 16,613

1444 1990 3,171
340 564 1,024
291 218 374
189 265 518
106 154 264
7 24 85
TOTAL 2,377 3,215 5,383




