OTTAWA COUNTY CENTRAL DISPATCH AUTHORITY | March 2026

MONTHLY STATISTICS
REPORT

63,963

TOTAL CALLS PROCESSED YTD

911 CALLS ANSWERED IN
10 SECONDS OR LESS 2026

192.5%\

SILENT OBSERVER TIPS

1 7
12
S
82

® OTTAWA COUNTY SHERIFF
® WEMET

® TRI-CITIES

® HOLLAND / ZEELAND

® GVSU

© OUT OF COUNTY

258

TOTAL SILENT OBSERVER TIPS YTD

ANNUAL 911 CALL VOLUME
2021 99564
2022 102295
2023 92599
2024 91041

2025 20649

44,379

TOTAL POLICE, FIRE, & EMS INCIDENTS
DISPATCHED YTD

911 CLASS OF SERVICE

® Mar.2025 @ Mar. 2026
7000

5809 6021
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913 863

A -

WIRELESS OTHER 911 HANG UPS

1000

2026 TOTALS YTD

18,087 2,562 1,355

WIRELESS OTHER 911 HANG UPS

TEXT-TO-911

59 586

RECEIVED INITIATED

NON-EMERGENCY CALLS

® Mar. 2025 @ Mar. 206

8000
6000
4000
2000
0 6876 | 7900 6230 | 7026
INBOUND OUTBOUND
2026 TOTALS
22,351 20,963
INBOUND OUTBOUND

144 165 460

58 33 85
14 12 31
VS, 75 256
63 40 m
28 25 68

83 120 335
167 153 449
120 131 360
337 339 1018
229 210 696
69 63 167
56 62 188
81 107 301

28 31 94
70 72 21
17 32 67
85 22 70

129 19 326
70 73 235
70 87 254
14 9 21

TOTAL 1,936 1,980 5,803

743 733 2,250

509 939 2,296
521 2 707
10 10 27

TOTAL 1,783 1,684 5,280

v evercoro 58

474 509 1431
71 92 885
31 37 108

10 157 466

165 174 536

90 G8 3N

726 790 2517

492 483 1528

333 352 1074

361 406 1405

1248 1238 3732
1395 1248 4036

173 210 621

127 168 528

177 161 598

237 199 666

90 93 328
92 126 386

103 110 528

292 215 733
77 98 276

183 179 575
85 99 342

150 144 482

255 260 847
24 40 1o

TOTAL 7,603 7,681 24,294

1603 2,236 5,407
424 548 1,569
337 273 647
245 255 773
166 280 544

10 27 62

TOTAL 2,785 3,619 9,002




	OTTAWA COUNTY CENTRAL DISPATCH AUTHORITY
	MONTHLY STATISTICS
	REPORT
	63,963
	TOTAL CALLS PROCESSED YTD
	911 CALLS ANSWERED IN  10 SECONDS OR LESS 2026
	SILENT OBSERVER TIPS
	OTTAWA COUNTY SHERIFF
	WEMET
	TRI-CITIES
	HOLLAND / ZEELAND
	GVSU
	OUT OF COUNTY

	258
	TOTAL SILENT OBSERVER TIPS YTD
	ANNUAL 911 CALL VOLUME
	2021
	2022
	2023
	2024
	2025


	44,379
	TOTAL POLICE, FIRE, & EMS INCIDENTS DISPATCHED YTD
	FIRE/RESCUE
	Mar. 2025
	Mar. 2026

	2026 TOTALS
	ALLENDALE TWP.
	144
	165
	460

	BLENDON TWP.
	CHESTER TWP.
	COOPERSVILLE
	256

	CROCKERY TWP.
	111

	FERRYSBURG CITY
	GEORGETOWN TWP.
	120
	335

	GRAND HAVEN CITY
	167
	153
	449

	GRAND HAVEN TWP.
	120
	131
	360

	HOLLAND CITY
	337
	339
	1018

	HOLLAND TWP.
	229
	210
	696

	HUDSONVILLE CITY
	167

	JAMESTOWN TWP.
	188

	MARNE
	107
	301

	OLIVE TWP.
	PARK TWP.
	211

	PORT SHELDON TWP.
	ROBINSON TWP.
	SPRING LAKE
	129
	119
	326

	ZEELAND CITY
	235

	ZEELAND TWP.
	254

	OUT OF COUNTY
	TOTAL
	1,936
	1,980
	5,803
	911 CLASS OF SERVICE


	2026 TOTALS YTD

	18,087
	2,562
	1,355
	WIRELESS
	OTHER
	911 HANG UPS
	TEXT-TO-911
	RECEIVED

	586
	INITIATED

	22,351
	INBOUND

	20,963
	OUTBOUND
	EMS
	Mar. 2025
	Mar. 2026

	2026 TOTALS
	AMR
	743
	733
	2,250

	LIFE
	509
	939
	2,296

	TRINITY (NOCH)
	521
	707

	ROCKFORD
	TOTAL
	1,783
	1,684
	5,280

	LAW ENFORCEMENT
	Mar. 2025
	Mar. 2026

	2026 TOTALS
	ALLENDALE TWP.
	474
	509
	1431

	BLENDON TWP.
	335

	CHESTER TWP.
	108

	COOPERSVILLE CITY
	110
	157
	466

	CROCKERY TWP.
	165
	174
	536

	FERRYSBURG CITY
	311

	GEORGETOWN TWP.
	726
	790
	2517

	GRAND HAVEN CITY
	492
	483
	1528

	GRAND HAVEN TWP.
	333
	352
	1074

	GVSU
	361
	406
	1405

	HOLLAND CITY
	1248
	1238
	3732

	HOLLAND TWP.
	1395
	1248
	4036

	HUDSONVILLE CITY
	173
	210
	621

	JAMESTOWN TWP.
	127
	168
	528

	OLIVE TWP.
	177
	161
	598

	PARK TWP.
	237
	199
	666

	POLKTON TWP.
	328

	PORT SHELDON TWP.
	126
	386

	ROBINSON TWP.
	103
	110
	323

	SPRING LAKE TWP.
	292
	215
	733

	SPRING LAKE VILLAGE
	276

	TALLMADGE TWP.
	183
	179
	575

	WRIGHT TWP.
	342

	ZEELAND CITY
	150
	144
	482

	ZEELAND TWP.
	255
	260
	847

	OUT OF COUNTY
	110

	TOTAL
	7,603
	7,681
	24,294

	TRAFFIC STOPS
	Mar. 2025
	Mar. 2026

	2026 TOTALS
	OCSO
	1603
	2,236
	5,407

	HPD
	424
	548
	1,569

	ZPD
	337
	273
	647

	GHDPS
	245
	255
	773

	GVSU
	166
	280
	544

	MSP
	TOTAL
	2,785
	3,619
	9,002



