OTTAWA COUNTY CENTRAL DISPATCH AUTHORITY | June 2026

MONTHLY STATISTICS
REPORT

134,899

TOTAL CALLS PROCESSED YTD

911 CALLS ANSWERED IN
10 SECONDS OR LESS 2026

192%\

SILENT OBSERVER TIPS
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® OTTAWA COUNTY SHERIFF
® WEMET

® TRI-CITIES

® HOLLAND / ZEELAND

® GVSU

© OUT OF COUNTY

536

TOTAL SILENT OBSERVER TIPS YTD

ANNUAL 911 CALL VOLUME

2022 99564

2023 102295

2024 92599
2025 91041

2026

92,028

TOTAL POLICE, FIRE, & EMS INCIDENTS
DISPATCHED YTD

911 CLASS OF SERVICE

® June2025 @ June 2026
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WIRELESS OTHER 911 HANG UPS

2026 TOTALS YTD

39,219 5,112 2,808

WIRELESS OTHER 911 HANG UPS

TEXT-TO-911

68 513

RECEIVED INITIATED

NON-EMERGENCY CALLS

©® June 2025 @ June 2026
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INBOUND OUTBOUND
2026 TOTALS
38,278 35,543
INBOUND OUTBOUND

105 19 843
34 31 179

12 7 62
62 70 499
28 45 242
31 26 148
102 279 159
162 163 918
144 131 787
372 374 2113
229 272 1442
69 60 351
53 50 341
108 88 565
30 32 198
78 94 449
33 32 147
21 32 169
126 126 707
83 70 447
90 86 480
20 16 51
TOTAL 1,992 2,968 12,297

786 819 4629

527 1071 5541

512 0 707
8 6 53
TOTAL 1833 856 10930

46 58 835
96 14 150
TOTAL 3305 3283 19,204
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363 413 2757
89 102 622
38 40 217

180 162 929

228 194 1107
19 103 595

858 918 5172

746 832 3607

466 463 2355
86 157 2178

1375 1450 8038

1471 1490 8210
237 232 1298
187 180 1041
182 176 Te4
327 336 1514
99 130 683
129 144 714
121 128 684
278 319 1582
133 18 579
210 160 1070
135 108 646
158 160 979
267 285 1646
29 46 210

TOTAL 8,511 8,846 49,597

2003 2183 12023
547 557 3100
259 202 1400
354 269 1696
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	SILENT OBSERVER TIPS
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	TOTAL SILENT OBSERVER TIPS YTD
	ANNUAL 911 CALL VOLUME
	2022
	2023
	2024
	2025
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	92,028
	TOTAL POLICE, FIRE, & EMS INCIDENTS DISPATCHED YTD
	FIRE/RESCUE
	June 2025
	June 2026

	2026 TOTALS
	ALLENDALE TWP.
	105
	119
	843

	BLENDON TWP.
	179

	CHESTER TWP.
	COOPERSVILLE
	499

	CROCKERY TWP.
	242

	FERRYSBURG CITY
	148

	GEORGETOWN TWP.
	102
	279
	1159

	GRAND HAVEN CITY
	162
	163
	918

	GRAND HAVEN TWP.
	144
	131
	787

	HOLLAND CITY
	372
	374
	2113

	HOLLAND TWP.
	229
	272
	1442

	HUDSONVILLE CITY
	351

	JAMESTOWN TWP.
	341

	MARNE
	108
	565

	OLIVE TWP.
	198

	PARK TWP.
	449

	PORT SHELDON TWP.
	147

	ROBINSON TWP.
	169

	SPRING LAKE
	126
	126
	707

	ZEELAND CITY
	447

	ZEELAND TWP.
	480

	OUT OF COUNTY
	TOTAL
	1,992
	2,168
	12,297
	911 CLASS OF SERVICE


	2026 TOTALS YTD

	39,219
	5,112
	2,808
	WIRELESS
	OTHER
	911 HANG UPS
	TEXT-TO-911
	RECEIVED

	513
	INITIATED

	38,278
	INBOUND

	35,543
	OUTBOUND
	EMS
	June 2025
	June 2026

	2026 TOTALS
	AMR
	786
	819
	4629

	LIFE
	527
	1071
	5541

	TRINITY (NOCH)
	512
	707

	ROCKFORD
	TOTAL
	1833
	856
	10930

	LAW ENFORCEMENT
	June 2025
	June 2026

	2026 TOTALS
	ALLENDALE TWP.
	363
	413
	2757

	BLENDON TWP.
	102
	622

	CHESTER TWP.
	217

	COOPERSVILLE CITY
	180
	162
	929

	CROCKERY TWP.
	228
	194
	1107

	FERRYSBURG CITY
	119
	103
	595

	GEORGETOWN TWP.
	858
	918
	5172

	GRAND HAVEN CITY
	746
	832
	3607

	GRAND HAVEN TWP.
	466
	463
	2355

	GVSU
	157
	2178

	HOLLAND CITY
	1375
	1450
	8038

	HOLLAND TWP.
	1471
	1490
	8210

	HUDSONVILLE CITY
	237
	232
	1298

	JAMESTOWN TWP.
	187
	180
	1041

	OLIVE TWP.
	182
	176
	1164

	PARK TWP.
	327
	336
	1514

	POLKTON TWP.
	130
	683

	PORT SHELDON TWP.
	129
	144
	714

	ROBINSON TWP.
	121
	128
	684

	SPRING LAKE TWP.
	278
	319
	1582

	SPRING LAKE VILLAGE
	133
	118
	579

	TALLMADGE TWP.
	210
	160
	1070

	WRIGHT TWP.
	135
	108
	646

	ZEELAND CITY
	158
	160
	979

	ZEELAND TWP.
	267
	285
	1646

	OUT OF COUNTY
	210

	TOTAL
	8,511
	8,846
	49,597

	TRAFFIC STOPS
	June 2025
	June 2026

	2026 TOTALS
	OCSO
	2003
	2183
	12023

	HPD
	547
	557
	3100

	ZPD
	259
	202
	1400

	GHDPS
	354
	269
	1696

	GVSU
	835

	MSP
	150

	TOTAL
	3305
	3283
	19,204



